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HAVING PROBLEMS WITH ACCOUNT LOGIN?

For users on Microsoft Internet Explorer who may have encountered problems accessing our
website. We recommend that you download and install the latest version of web browsers and
ensure your browser is up to date and TLS 1.2 is supported.

Configuration

1. Go to Control Panel, search “Internet Properties”.

2. On the Advanced tab, under Security, make sure that the following check box is "checked":
e UseTLS 1.2

3. Click Apply, and then click OK.
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